w WASTE MANAGEMENT INC.

September 13, 2016

Dear Royal Shores CA Resident:

Waste Management values you as our customer. We hope that our coltaboration together
will bring you peace of mind and assurance that your waste needs will be serviced reliably,
efficiently and on schedule.

Waste Management and Royal Shores Community Association are proud to announce a
COMMUNITY WIDE recycling program beginning Thursday, October 6, 2016.

First Recycle collection day will be Thursday, October 6, 2016, and every Thursday
thereafter. Garage Door Waste Collection will remain the same on Wednesdays and
Saturdays. Waste Management will deliver one 18-gallon recycle bin to each household prior
to the October 1 start date. Please review enclosed document for details of the program and
pricing.

REMINDER:
RECYCLE COLLECTION DAY IS EVERY THURSDAY

If you have any questions regarding your service, please contact us directly at
1-800-800-5804 or email at cssatex®wm.com.

Recycle Bins will arrive prior to
October 1st

Sincerely,

Waste Management

From everyday collection to environmental protection. Think Green. Think Weste Management



Royal Shores Community Association

Garbage Collection Service Guidelines: e T e
GARBAGE SERVICE
- E Service days are Wednesday and Saturday
(s1e} o Please have your waste out by 7A_M. on your service day.

GARAGE DOOR GARBAGE COLLECTION

$21.48 per month plus tax {quarterly price $64.44 plus tax).

Household garbage, grass clippings, leaves, branches and tree trimmings are collected at the
garage door. Collection shall be limited to four (4) Bags, Containers or Bundles per collection at
the garage door. Additional Bags or Bundles shall be limited up to, a combination of six (6} Bags
and Bundles per collection, per Residential Unit, and shall be collected at the curb.

Important! For the safety and protection of our employees and equipment, we do require that
branches and tree trimmings be no greater than three inches (3") in diameter and be cut, tied and
bundled in four-foot (4') lengths weighing no more than forty to fifty pounds (40-50 Ibs.)
Containers over 45 gallons must have all trash bagged.

e BULK TRASH COLLECTION
I ? Two (2) items on Saturday each week
Acceptable items include moving boxes (please break them down and bundle them), old furniture,
and appliances. Note: moving boxes are recyclable if they are cut and placed in recycling cart.

Please note! WM can no longer dispose of CFC refrigerant containing items (i.e., refrigerators,
freezers, etc.) without certification that the Freon has been properly removed and recycled,
pursuant to current Federal law.

UNACCEPTABLE ITEMS
Gasoline Paint Batteries Vehicle Tires
Large Pieces of Metal = Motor Oil {and used filters) Construction Debris
HOLIDAYS
NEW YEAR'S DAY THANKSGIVING DAY CHRISTMAS DAY
. Have questions? Our Customer Service Department is here to help:

E-mail us: cssatex@wm.com

mj Cail us: 1-800-800-5804 Monday- Friday 8:00 a.m. to 5:00 p.m.
Find us online: http://www.wm.com

© 2014 Waste Management, Inc. | All rights reserved



Please be sure your recycling
bin is set out by 7:00 AM on
every Thursday. Rinse ail
containers thoroughly to keep
recycling bin clean.

Metal Cans Plastic Bottles & Paper
Steel, tin & aluminum soda, Containers #1-5 & 7 Brown paper bags, non-confidential
vegetable, fruit & tuna cans office paper, newspaper, magazines

; ‘ i g _'f-;\‘\,_\:,.iw...‘__...' ! ‘.;,..
Paper Cardboard, Dairy Flattened Cardboard & Glass Bottles & Jars
& Juice Containers Paperboard

DO HOT INCLUDE: Food waste, plastic bags, or polystyrene foam cups & containers

Paper and cardboard must be dry and fiee of foud debris.

Paper food containers must be rinsed out, no caps.

Tissues, papey towals or other paper that has been w - ontact wirh food 5 net acceptable.

Make stre fond contarminalien and «aprs are removed from «arr and plastics and alk contamers are simpty.

Separate plastic Iids From plastic bottlas (often made from different matenals)

Keep mediz 4l waste (sytinges, neadles] uut of rer yoling contamers o place i safe disposal vontainers like Waste Manaqgements MedWaste Tacker ™ box.

© 2013 Waste Management, Inc. | All rights reserved.



